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WSHNA is on Facebook or www.wshna.com 
2021 Training Seminar & HNT Competition - May 1-5, 2021 

Idaho Department of Corrections - Boise Centre - The Grove Hotel - Boise, Idaho 

 

 
 
WSHNA has secured multiple online training seats for current members, to include virtual 
scenario training. Seats are limited. Find the training at www.crisisnegotiation.us. 
 
Free training includes: 
 
January 12 @ 11:00 am - 2:00 pm CST 
Theme-based Negotiation – Online Course 
 
January 12 @ 3:30 pm - 5:45 pm CST 
Communicating with the Non-responder – Online Course 
 
January 27 @ 11:00 am - 3:30 pm CST 
Negotiating with Special Populations – Virtual Scenario Series 
 
February 10 @ 11:00 am - 3:30 pm CST 
Negotiating with Special Populations – Virtual Scenario Series 
 
February 11 @ 12:00 pm - 4:00 pm CST 
Responding to Combat Veterans in Crisis – Online Course 
 
March 9 @ 11:00 am - 1:00 pm CST 
Negotiating with the Elderly – Online Course 
 
March 11 @ 11:00 am - 3:30 pm CST 
Negotiating with Special Populations – Virtual Scenario Series 
 
April 8 @ 3:00 pm - 5:00 pm CDT 
Negotiating with the Elderly – Online Course 
 
Note: Training provided by outside vendors is not necessarily endorsed by WSHNA. 
Responsibility for training content remains with the host agency and the provider. Although 
WSHNA & CSM share some common goals and have a good working relationship, they are 
separate entities. 


