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May 14, 2024 
 
WSHNA Members & Friends, 
 
Thank you to all who were able to attend the 38th annual WSHNA Conference! We hope you all 
enjoyed our lineup of presenters as well as exploring the beautiful city of Boise. We had a 
record setting year for attendance. This is a huge compliment to WSHNA and all of the hard 
work that everyone puts in to make sure that we can continue these annual seminars. I could 
not be prouder of this organization! 
 
Our jobs as Negotiators continue to be a huge need in our field of work. We talk to people on 
their worst days, and we work hard to come to a peaceful resolution. Our words carry a great 
deal of weight and do not go unrecognized. Please continue to make sure you are taking care of 
yourselves and reach out if you are ever in need.  
 
As I start my second term of being your WSHNA President, I could not be more excited for the 
training that we have planned for you all. We have some of the top training and seminar in the 
country. The board works hard to bring training opportunities to all areas. If there is any 
training, you would like to see please reach out and let us know.  
 
Stay Safe, 

 
Samantha “Sam” Robinson  
WSHNA President 
 


